Refund Policy
What is the policy on refunds and withdrawals?

You may request a full refund within seven days of your payment or 14 days after the published start
date of the programme, whichever comes later. If your enrolment had previously been deferred, you
will not be entitled to a refund. Partial (or pro-rated) refunds are not offered. All withdrawal and
refund requests should be sent to contact@ivoryacademy.in

What is the policy on deferrals?

After the published start date of the programme, you have until the midpoint of the programme to
request to defer to a future cohort of the same programme. A deferral request must be submitted
along with a specified reason and explanation. Cohort changes may be made only once per
enrolment and are subject to availability of other cohorts scheduled at our discretion. This will not
be applicable for deferrals within the refund period, and the limit of one deferral per enrolment
remains. All deferral requests should be sent to contact@ivoryacademy.in



